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Questel

Intellectual Asset Management

Docketing Services




Because cost, efficiency
and quality are everything!

Let our seasoned team of experts take
the burden off your attorneys!

Questel is a leading provider of outsourced Docketing and Administrative
Services for corporations and law firms. We combine expertise, cost-savings,
and personalized support to provide our customers with a one-stop-shop of
docketing and IP admin services!

Seasoned

Even with automation capabilities of Intellectual Asset
Management systems, corporate IP teams are still inundated Exper’rs to

with their docketing activities. Questel provides docketing meet all

services to help elevate your IP operations and maximize your

company'’s efficiencies. your
challenges!

A wide range of
available docketing services

End-to-end docketing support with dedicated
docketing professional New records and portfolio report creation

Document management and tagging Data validation & migration

Quality assurance checks on all docket entries Invoice validation and importing services
and reminders.

Correspondence with all stakeholders (internal
and external) for completion of tasks



Key Competitive
Advantages

With your IP management
demands getting more complex,
it is crucial to partner with
professionals who have the
experience, processes, and
manpower to help you stay
ahead of the game! Let us be
your trusted partner for all IP
docketing needs!

Find the support
you need
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Reduce costs by
outsourcing some of
the burden to us!
With tfransparent
billing you can rest
easy knowing you
are in trustworthy
hands.

10+ years of
experience
providing docketing
support for
corporations all
around the globe.
We have the know-
how to support your
team!

Expertise

10+ years' experience managing all docketing
activities for the largest filers in the world. We will
become part of your team!

Reporting

Docket reports, budget forecasts, and more. We
provide better expertise and superior technologies
to provide you with actionable portfolio insights.

System agnostic

With our cross-platform expertise, we can support
your end-to-end docketing needs for any of your
customers on any IP management platform!

Reliability
Access to law tables and professionals around the

globe, you can tfrust us to make sure you never
miss a deadline!

Personalized
approach and
24/7 support
worldwide. We
are more than just
a service provider
—we are part of
your feam!



Docketing
Services

Start putting your trust into real professionals
for your docketing and IP admin needs!
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Portfalic Renewals

Calendar

Budget

Key
Features
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3 To Do 9 events - 21 tasks...| Add eoe
Official letter received on 14 Oct 2018 1 doc
Reply to Official letter done on 14 Oct 2018 2 docs
me Pay aftorney past due on 17 Nov 2018
me + 2 more tasks
= -
Lorem ipsum dolor sita...  received on 28 Oct 2018
me Adipiscing consectetur done on 1 Nov 2018 2 docs
Sed non risus due on 17 Jan 2019 o .
) Centralized services
Refund Marat Krishtop due on 18 Jan 2019
me Pay Real Lawers Inqb due on 22 Jan 2019 2 docs Take advantage of the Questel suite of
see less

services covering the entire IP lifecycle, from

[ Click for details . . .
filing & franslations all the way to annuity and

Suspendisse lectus tortor—received on 30 Nov 2018

me Dignissim sit amet due on 14 Feb 2019 renewals.
me Adipiscing nec due on 21 Mar 2019 1 doc
E3momtaeks I Cost Management + e-billing
— Have our docketing professionals simplify
| - O F and upload invoices to their respective
Petert cont orworet mvoices — matters. We can also build cost forecast
2 2 | reports and if you qualify - provide cost

Family Reference Patent Reference Country Type Estimated Status

management services free of costs!

: Questel IAM products
& — — Queste’ Improve your IP portfolio management
[ =] € s2a

through the Questel suite of Intellectual

;”f Asset Management software and services
= including Orbit Capture and Orbit Asset.
=
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. ' : Trademarks & designs

- - e ™ Docketing services are not limited to

— = patents but incorporate all IP matters from
= E frademarks to designs.




Engagement Models

Ois Full Time Equivalent

)
Effort Based Pricing

Hourly billing for work done monthly

Weekly reports on hours achieved

Docketing professionals deployed

$30/hour

Dedicated staff for your account
Output of 150 hours a month
Fixed monthly billing

$3,000/month




Testimony from an
IP firm based in the

United States

BUSINESS CASE

OUR CLIENTS
SPEAK FOR US

Why did you decide to switch to o )
i ) ey were professional,
Questel IP Admin Services?e punctual, and were able to

adapt to our company’s needs.
They became quickly integrated
- with our in-house legal team and
E::_Oga:ll_l delivered a quality and timely
|—| work product. It was a pleasure
working with them!”
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Questel is truly our
partner in all IP matters...

Here are a few reasons why
customers selected the
Questel IP admin team...

Questel offers a range of services
that helps us in all matters of IP. |
had always thought of Questel as
simply the provider of Orbit
Intelligence, it turns out they have
been really building out their
service portfolio and are providing

quality services at super
competitive prices!

“Questel is knowledgeable and has
ability to work with minimal direction

1”7

or oversight

“This team can handle ‘daily business’
and Ad-hoc projects. We couldn’t be

more pleased”

Having a single point of
contact that | know and
trust has made all the

difference for me.

The professionalism, know-
how, and low cost has made
Questel’s admin services a
must for law firms big and
small.

| am not aware of any other
company who provides so
many services and provides
them at such a high level.
They allow our small

boutique to operate as an IP
law factory.




Questel

CONTACT US FOR A QUOTE TODAY!

L Thelma Acheriel 2 Eric Moran

@ tacheriel@questel.com (@ emoran@questel.com

@ www.questel.com

~ Docketing sel
~ legal experts




